
Subject Access Requests 

You have the right to ask for a copy of the personal information we hold about you. 

This is called a Subject Access Request (SAR). 

How to make a request 

You can make a SAR by contacting the practice: 

• Email: llricb-lc.aylestoneroadmc@nhs.net 
• In person: At reception 

Please tell us what information you would like to see. If you only need specific 

records, such as your medical records from a particular period, please let us know. 

We may need to confirm your identity before providing your information. 

How long will it take? 

We will normally respond to your request within one month. If your request is 

complex, it may take longer. We will let you know if an extension is needed. 

Is there a charge? 

A SAR is normally free of charge. In limited circumstances, a reasonable fee may 

apply. 

Need information in an accessible format? 

Please tell us if you need information in a different format, such as large print, easy 

read, or another accessible format. We will make reasonable efforts to meet your 

communication needs. 

If you have questions about making a Subject Access Request, please contact the 

practice. 

 


